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What is Jira?



What is Jira?



What’s the difference 



JIRA instance in ALICE

•4350 users 
•106 projects in 15 categories 
•32354 Issues 
•68 Statuses and 51 Issue  types 
•more than 20 custom plugins installed 
•API for user and e-groups management

•Jira v.8.17 
•CentOS 7 
•PostgreSQL

2 instances:  
• Develop (dev2.its.cern.ch) 
• Production (alice.its.cern.ch)

http://dev2.its.cern.ch
http://alice.its.cern.ch


JIRA plugins and JQL functions
Marketplace Self-upload



JIRA plugins and JQL functions



Plugin scheme
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Plugin scheme. No input parameters.

Function call
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Plugin scheme. Input parameters.Status(1/2).

Function call
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Plugin scheme. Input parameters.Status(2/2).

Function call
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with Statuses and Link Types(if it 
has) 
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Plugin scheme. Input parameters.Status & Inward link(1/2).

Function call
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Plugin scheme. Input parameters.Status & Inward link(2/2).

Function call

• Full list of Issues 
with Statuses and Link Types(if it 
has) 

• List of Statuses 
• List of Link Types

• Getting all Issues from DB

• Getting full list of Statuses

• Getting full list of Link Types
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Plugin scheme. Input parameters.Status & Outward link(1/2).

Function call

• Full list of Issues 
with Statuses and Link Types(if it 
has) 

• List of Statuses 
• List of Link Types

• Getting all Issues from DB

• Getting full list of Statuses
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Plugin scheme. Input parameters.Status & Outward link(2/2).

Function call

• Full list of Issues 
with Statuses and Link Types(if it 
has) 

• List of Statuses 
• List of Link Types

• Getting all Issues from DB

• Getting full list of Statuses

• Getting full list of Link Types
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Results and future plans
•   LinkedIssuesHasStatus were developed, 

implemented and tested on develop instance

•   Based on logs the following results were obtained:


-  the developed plugin is workable

-  no errors were found while the plugin was running

•  integrate the plugin into the production instance

•  update plugin

•  identify and correct errors



Thank you for your attention. 
Questions?


